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attorney general martha coakley’s office notes RETAILERS SHOW improvement in complYING with child labor laws 

BOSTON –Attorney General Martha Coakley’s Office has issued 27 citations for more than 100 child labor violations at retail stores in malls throughout the Commonwealth for violations during the summer working season.  Nearly all of the citations were for the retailers employing minor employees without work permits.  Investigators discovered violations occurred at various malls across the state including: Assembly Square Mall in Somerville; Burlington Mall; Cape Cod Mall in Hyannis; Holyoke Mall; the Liberty Tree Mall in Danvers; Silver City Galleria in Taunton; the Solomon Pond Mall in Marlborough; the Walpole Mall; and, the Wrentham Outlets.  
Retailers showed improvement from the December 2007 holiday shopping season when Attorney General Coakley’s Office issued 31 citations for 177 violations of the child labor laws.  Notably, of the 109 stores inspected by the Attorney General’s Office this summer, only one employer – Aeropostale in the Cape Cod Mall -- was found to have employed a minor past the time allowed by law.  Investigators also discovered that only three stores -- Hollister’s in the Burlington and Cape Cod Mall and Footlocker at the Silver City Galleria Mall -- were cited for violations in both the summer and the holiday seasons.
“Our office is pleased to see more retailers making strides to comply with the state’s child labor laws,” Attorney General Coakley said.  “These laws are essential to protecting the health and safety of our teen workers and the people of the Commonwealth.”
A significant number of the recent violations occurred at Hollister Co.’s locations at the Solomon Pond Mall in Marlborough, the Burlington Mall, the Cape Cod Mall in Hyannis and the Silver City Galleria in Taunton.  Hollister’s Marlborough location was cited for 34 instances of employment of a minor without a work permit.  Hollister’s Burlington, Hyannis and Taunton locations were also each cited for three counts of employment of a minor without a work permit.  In January 2008, Hollister’s Hyannis location was cited for 15 instances of employment of a 16-17 year old minor past 10:00 p.m.  Hollister Co.’s Burlington Mall location was also found to be employing 57 minors without work permits in January 2008. 

The Massachusetts Child Labor Laws include restrictions on both the type of occupations in which minors may be employed, as well as the hours during which they may work.  The law also requires employers to ensure that teens have proper work permits prior to beginning work, and that employers post all minors’ work schedules in the workplace.
Amendments to the Child Labor Laws were enacted in 2007 to provide new workplace protections for minors, including restricting employment of 16 and 17 year olds to 10:00 p.m. on nights preceding school.  Another important new safeguard in the law makes it illegal for minors to work past 8:00 p.m. without adult supervision.  
The Attorney General’s Office has attempted to raise awareness of the Child Labor laws by creating a website to educate teen workers, publishing a new guide for working teens and posters about workplace rights, working with MassCOSH and the State’s Youth Employment and Safety Team on educating teens and employers, generally, about the laws, and working with the Retailers Association of Massachusetts on educating retailers, in particular, about the laws.

Further information on the Massachusetts Child Labor Laws can be found at the Attorney General’s youth employment website, www.laborlowdown.com, and at the Attorney General’s website, www.mass.gov/ago, in the Workplace Rights section under Youth Employment.  Those wishing to report violations of the Commonwealth’s Wage and Hour laws can contact the Attorney General’s Fair Labor Hotline at (617) 727-3465. 
The stores were cited and assessed child labor penalties, ranging from $50 to approximately $1,700, depending on the number and type of violations found:
EDITOR’S NOTE: Attached please find a complete list of retail stores cited with information on number and type of violation.
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